Welcome to Utah Job Match

This website works best with Internet Explorer. If you need to download Internet
Explorer, you can do so here.

If you are experiencing any of the following problems, you can troubleshoot and fix the
problem by following the instructions below.

“Apply” problem:
When I'm logged into my account and click “Apply” on the job announcement it takes
me back to the login screen or home page.

“Save Application” button problem:
When | complete the job application and hit the “Save Application” button it kicks me
out of my account and takes me back to the login screen or home page.

INSTRUCTIONS
Follow these steps as shown in the diagrams to fix the problem:

e From Internet Explorer, go to “Tools” in the menu bar, and then select “Internet
Options”

¢ From the “General” tab under the “Home Page” section type our web address
https://statejobs.utah.gov

e Under the same tab and the “Browsing History” section click the Delete button.

e Click on “Delete Files” as well as “Delete Cookies” and close the window
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Click on the “Privacy” tab

Click on the “Sites” button

Type our address https://statejobs.utah.gov and click “Allow” and “OK”
Click “Apply” and “OK”

?x)

Internet

Internet Options

e Privacy fc

General | Securlty | Privacy | Content || Connections | Programs | Advanced Goneral | Seaurity | Privacy | Content | Connections | Programs | Advanced

hdanage Sites

Settings allowed to use Settings

] Select & setting For the Internet zane.

You can specify which websites are always or
cookies, regardless of their privacy policy.

& Select & setting for the Internet zone,

Type the exact address of the website you wal anage. and then click &llow

Medium or Blocl _ Medium
- | - - Blocks third-party cookies that do not have a compact To lemaove a site from the list of man s, select the name of the website - | - -Blocks third-party cockies that do not have a compact
privacy palicy and click the Remove button, privacy policy
" | 7 - Blocks third-party cookies that save information that can . “ | -Blodks third-party cookies that save information that can
) beusedto contact you without your explicit consent Address of website: ) beusedtoconkact vou without vour explict consent
- Restricts first-party conkies that save information that . . - Rstricts first-party conkas that save information that
“ | tan be used to contact vou without your implick consent hitps://statejobs.utah gov | | [ Block ] " | canbe used to conkact vou without your implicit consent
[ Sites. ] [ Import ] [ Advanced Default tanaged websites: [ Sites ‘ [ Import ] [ Advanced Default
Pop-up Blocker Domain Remave Pop-up Blacker

Prevent mosl [ Il Prevent mast pap-up windaws fram
appearing, R appearing.
Turn on Pop-up Blacker Turm on Pap-up Blocker

/ Ik [ ] l ] l " ]
Apply K Cancel Apply

e Click on the “Security” tab
¢ Change your security level to “Medium”
e Click on “Apply” and “OK”
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e Close out of ALL Internet browser windows that are open (the problem will not
be fixed until all browser windows are closed)

e Launch a new browser window, which should now automatically go to
https://statejobs.utah.gov

If you are still having problems, call the Department of Human Resource
Management at 801-538-3025.
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